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*The District Office is responsible for receiving, investigating and resolving all individual claims for
minimum wages and overtime. If it is determined that minimum wages and/or overtime wages are
due in a context where it is likely that other employees are not receiving minimum wages, overtime
the District Office shall advise the employer that the employer is obligated to pay the minimum wages
and overtime to other employees, if any, who are similarly situated to the claimant. The District Office
should suggest to the employer that he/she conduct a self-audit for the entire statutory period and
immediately make payment to such other employees of any amounts found due. - The District Office

- shall advise the employer that the matter will, concurrent with the self-audit request, be referred to
BOFE for follow-up and that a representative of the Bureau will be in contact with the employer to
determine and assure compliance, ‘

Contact person which the Bureau investigator should call for followup appointment:
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